
3 mins

71 dishes covering 19 different world cuisines, prepared by 61 'chefs' lined the tables for 
a 'Round the World Lunch' event.
The Ashburton District Council staff who participated in their fourth annual charity lunch 
appeal shared tastes from all over the world in a celebration of their diverse workforce 
and to raise money for the Salvation Army.
For $6.00 and a small pantry item donation, staff dinned on a variety of dishes prepared 
by their colleagues, from lamb cawl (chucky broth), completo (Chilean hot dogs), 
sausage curry, adobo and rice, beef bourguignon and bobotie to cheese rolls, Hong Kong 
egg tarts and sapa (Samoan chop suey).
A number of the Council staff come from diverse cultures, and the lunch was a 
opportunity to share a piece of home and culture with each other, while also raising 
money for a good cause.
As a leader in implementing Welcoming Communities principles in the Ashburton 
District, the activity was a meaningful way of celebrating the Council's own diverse 
workforce and helping staff feel accepted in the organisation.
The event raised $320.00 and these proceeds, along with the pile of pantry items will be 
donated to the Salvation Army.
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2 mins 
Ezispeak is the new NZ Government provider for 24/7 telephone interpreting services 
that ADC is now using. 
Ezispeak has taken over from Language Line which ceases October 1st. 
Ezispeak is provided by MBIE while the old Language Line was provided by the Office of 
Ethnic Communities (DIA). 
All ADC staff have been briefed on the new system and service centres have been 
provided with these posters.
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2 mins

As part of the eight elements of the Welcoming Communities standard number six is 
Civic Engagement and Participation

At our last meeting we talked about adding welcoming elements to our electoral 
campaign and we were executing part one of the campaign which was encouraging 
newcomers to stand for Council.

I commissioned for this work to be done on day 5 of my new role so we didn’t have time 
to prepare, but this is what we did

With language as a barrier we wanted to create high impact visuals that represent 
people from diverse backgrounds

Our aim was to encourage newcomers and ethnic communities to vote in local body 
elections.
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2 mins

The second, and main part of our campaign was to encourage newcomers and ethnic 
communities to vote in local body elections.
We aimed to communicate with clear, plain English words and clear visual 
representation of the steps involved for people who’s English is limited
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2 mins

We are lucky enough to have newcomers in our comms team to develop the creative for 
this campaign.
Incorporate Te Reo and other languages to be inclusive of people from diverse 
backgrounds
Incorporate welcoming language into media releases and columns in relation to the 
elections
Show tick box, envelope, mailbox, people from mixed ethnicities – get our staff involved 
in translating the message into different languages
Connect visuals (colours and layout) in with Part 1 of campaign
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The campaign was also bolstered by District Diary and messages from our CEO in the 
local newspapers.

How fantastic to see that Ashburton had the highest voting turn out of the district 
councils in New Zealand.
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5 mins

Ashburton Global Ambassadors
• We have partnered with our Economic Development Manager, Bevan, to create the 

Ashburton Global Ambassador volunteer programme for our rangitahi young people 
aged 18-24. They will be employed by ADC as volunteers and will help us deliver our 
Welcoming Activities, as well as International Relations duties. In return for their 
service we would like to provide them with training and education in international 
diplomacy.

Newcomer handbook update from 2014 & cultural calendar
• A ‘Welcome to Ashburton’ handbook and Ashburton cultural events calendar are 

currently in the later stages of development

Diversity mural
• Eastfields development in the CBD have offered up three walls, one of which we can 

use as our ‘Welcoming Wall’

Diversity photo project
• Emmily Harmer photography has offered up her time to photograph our newcomer 

groups in their traditional dress and we’d like to wrap a couple of community events 
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around this project

Business certification
• As alluded to earlier
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5 mins

Celebrating key newcomer events
• Have offered support of Holi festival
• Have offered support of Philippines Independence Day which will be coordinated by 

two Filipino groups – UNIFIL and FDWNZ

Mosque open day 
Have talked with Mohamed Diab to coordinate welcoming of former refugees/new kiwis 
in a Mosque open day

Cultural gardens – Filipino 
We are continuing on the success of the Indian Om garden and this time working with 
UNIFIL – United Filipinos of Mid Canterbury for next summer (Nov 2020)
Possibly line up Pasifika garden for the Spring 2021 garden.

ADC Cultural Intelligence App
Working with Strategy & Policy Manager and People and Capability to bring a cultural 
intelligence app to ADC and the community
Your feedback please
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20 ways to welcome a newcomer
This will be our toolkit which will help the local community know how to welcome a 
refugee, international student and migrant
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This company has produced apps for many large government departments and 
corporations. From Oranga Tamariki to Air New Zealand.
We would to create an app for the Ashburton District

We’d like your feedback:
Proposed App is designed to help build staff capability for interaction with local Māori, 
Filipino and Samoan communities
There are immediate IOS and Android smart device requirements
Oranga Tamariki “Talanoa Mai” App has exemplar content and functionality to consider 
reskinning
We are proposing to launch with 3 languages to begin with
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Your feedback please

App use is increasing

Download
*Talanoa Mai
*Koi (TEC)
Have a play and let us know your thoughts
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